Elektronsko pla¢anje

PROF. DR ZVONIMIR IVANOVIC



Elekironski novac

» Elektronski novac je digitalna zamena za gotov novac kojim kupac
placa proizvode i usluge. Elekironski se drzi na virtuelnim racunima
na serveru, na Cipu, ili magnetnoj traci platne kartice. Da bi uopste
imali elektronski novac, gradani moraju prethodno da uplate
novCana sredstva onome ko izdaje elektronski novac (pomocu
platne kartice, prenosom sa racuna ili neposrednom uplatom



E - novac

segera sl ulang di mandirl ATM atau retall merchant

» E-novac  je  elekironski  (ukljuCujuci
magnetni) pohranjena novcana vrednost
koja cCini novCano potrazivanje prema
izdavaocu tog novca, a izdata je nakon
prijema novcanih sredstava folel
izvrsavanja platnih transakcija i prinvata je
fiziCko i/ili pravno lice koje nije izdavalac
tog novca.



NajcesCi oblici e-novca su: %“

» Pre-funded personalizovane online seme: — online i — dostupnet ==
preko Interneta ili mobilnog telefona (primeri su PayPal i Google
Checkout).

» Card-based e-money (e-novcanici): — smesSten na cCipu koji je
ugraden na kartici, a kartica se ne koristi za informaciju o racunu
vec za autentifikaciju.

» Elektronski novac u Republici Srbiji mogu da izdaju: 1. banka, 2.
institucija elektronskog novca, 3. javni postanski operator, 4.
Narodna banka Srbije i 5. Uprava za trezor ili drugi organi javne
vlasti.



Odnosi

» Medusobni odnosi izdavaoca elekironskog novca i imaoca
elektronskog novca kome se izdaje elektronski novac — ureduju se
ugovorom. lzdavalac elektronskog novca — duzan je da odmah
nakon prijema novcanih sredstava izda elekironski novac u visini
primljenih nov€anih sredstava. Platnhe transakcije u dinarima u nasoj
zemlji moraju se obaviti istog poslovhog dana, tako da nema vise
zadrzavanja novca.

Zakon ne dozvoljava davanje kamate za elektronski novac.

» Elektronski novac moze prihvatiti svako fizicko ili pravno lice koje sa
izdavaocem elekitronskog novca zakljuci ugovor o prinvatanju tog
novca.



Elekironski novac

» Onaqgj ko izdagje elektronski novac duzan je da odmah nakon prijema
novcanih sredstava izda elektronski novac. Sigurnost tog novca koji
su gradani uplatili je obezbedena tako sto je firma koja izdagje
elektronski novac duzna da u svakom ftrenutku na depozithom
racunu raspolaze novcanim sredstvima Ciji iznos odgovara izdatom
elektronskom novcu. Takode, ova sredstva, u slucaju finansijskih

poteskoca firme, ne mogu biti predmet izvrSenja ili prinudne
naplate, niti ulaze u njenu stecajnu ili likvidacionu masu - kazu za
“Blic” u NBS.

» Kada se izdaje elektronski novac, gradani sa ovom firmom
zakljuCuju u ugovor, koji se smatra zakljucenim predajom gotovog
novca ili uplatom novcanih sredstava na racun firme ili distributera.



Institucija elekironskog novcao

» Institucija elekironskog novca moze biti iskljuCivo privredno drustvo, u
skladu sa zakonom kojim se ureduju privredna drustva.

» Institucija elekironskog novca ovlasc¢ena je da izdaje elekironski novac
po dobijanju dozvole Narodne banke Srbije za izdavanje elektronskog
novca.

» Pocetni kapital insfitucije elekironskog novca ne moze biti manji od
350.000 evra u dinarskoj protivvrednosti.

» Institucija elektronskog novca duzna je da, radi stabilnog i sigurnog
poslovanja i ispunjenja obaveza prema poveriocima, fokom svog
poslovanja odrzava kapital koji ni u jednom trenutku ne moze biti nizi od
Iznosa pocetnog kapitala.

» Institucija elekfronskog novca duzna je da novCana sredstva primljena
od imaoca elektronskog novca bez odlaganja zameni za elekfronski
novac i ne moze se baviti primanjem depozita.



Moguci oblici placanjo
» Elekfronskim putem

»Placanjem preko nekih od platnih servisa no
daljinu — moneygram, paysera, ofx,western

union i sl
»Kes, Cekovi, traveler cekovi
»Havala sistemi...

WESTERN

union WU

moving money for better

oo the bess system a

Compare transfer prices




Oblici elektronskog placanja

» Kartficama — uz card not present sistem

» Usluznim aplikacijagma online karticnin  procesora - MasterCard
(MasterSecureCode) VISA (Payment platform 1.0 radii 2.0 - 2020) i sl

» Posredno putem nekih usluznih aplikacija online — PayPal, Skrill, Due,
Payoneer, AliPay, YandexMoney, Stripe, Dwolla, Apple Pay,
Amazon Payments, Google Wallet, We Pay.

» Mobilne platforme — Android Pay, NFC i sl.
» BlokCejn valute — Bitcoin, ETHEREUM i sl

» Brain tree



Kartice

» Debitne i kreditne

» card verification number (CVN)

» Smart cards 8-bit microprocessor and uses electronic cash — VISA
Smartcard

» Stripe credit cards processing, Smartpay za direkine online
bankarska placanja and PayPal za alternativhe platne metode
prilikom odjavljivanja checkout


https://en.wikipedia.org/wiki/Card_Verification_Number
https://www.stripe.com/
https://www.smartpay.curexe.com/
https://en.wikipedia.org/wiki/PayPal

Podaci NBS

» Prema podacima Narodne banke Srbije, u prvoj polovini 2021.
godine, broj dinarskinh fransakcija placenih karticom putem
inferneta je veci za 91,07%, a vrednost dinarskin fransakcija
placenih karticom putem interneta veci za 98,58%, u poredenju sa
istim periodom 2020. godine.

Broj realizovanih transakcija placanja karticom putem interneta u valuti dinar
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Podaci NBS

Broj realizovanih transakcija placanja karticom putem interneta
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Za prvih sest meseci u 2021. godini dostigli smo 72% rezultata koji smo
napravili u celoj 2020. godini po pitanju broja transakcija, odnosno 78%
rezultata u domenu vrednosti transakcija, pa samim tim ove godine
mozemo ocekivati nove rekorde.



» Broj

Podaci

transakcija placanja
karticom putem interneta u
Srbiji u 2020. godini je presao
cifru od 20 miliona transakcija,
dok smo za samo prvih Sest
meseci 2021.godine napravili

14,5 miliona.

Pored navedenog rasta broja
transakcija u prvo] polovini
godine u domacoj valuti dinar,
zabelezen je rast i kod ostalih
valuta: EUR (+27,19%), USD
(+37,77%), GBP (+30,52%), i CHF

(+14,79%).
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Vrednast transakcija placenih karticom u valuti dinar

' 23 prvih sest meseci 2020 vs 2021
Podaci -

15.449.584.504
250,000, 10

» Sto se vrednosti navedenih tfransakcija
tice, ukoliko uporedimo prvu polovinu [EEas
2020.12021. godine, dolazimo do zakljuCka
da je 2021. godina u istom periodu
napravila rezultat bolji za 88,93%.(Slika 3.) |
Izvor: Narodna banka Srbije S

» Vrednost transakcija kreiranih u dinarima je
u prvin Sest meseci 2021. godine skoro
duplirana! Naime, u prvoj polovini prosle
godine vrednost fransakcija u dinarima je
bila 12,8 miliona dinara, dok smo u prvih
Sest meseci ove godine kupili robu putem
interneta U vrednosti od 25,4 miliona
dinara.

$(1000.00. o




Podaci NBS

» Pored loseg trenda kojeg smo
svi svedoci, a koji fraje vec
godinama, konacno
primecujemo da je prosecna
vrednost porudzbine placene
karticom u valuti dinar u
blagom porastu.

» ProseCna vrednost transakcije
napravljene putem interneta u
valuti dinar u prvoj polovini
2021. godine iznosi 2.338,43

dinara, sto je u poredenju sa

prvom polovinom 2020. godine
bolji rezultat za skoro 4% (Slika

5.), dok u valuti evro iznosi 47,22

EUR (Slika é.) sto je 29.21% bolji

rezulfat u poredenju sa istim

periodom prethodne godine.
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Podaci NBS

» Ucesce poftrodnje platnih kartica u valuti dinar na internetu
nastavlja svoj rast u odnosu na ostale valute.

Vrednost izvrienih transakcija
DINARI vs OSTALE VALUTE
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» U prvoj polovini 2021. godine broj i vrednost porudzbina putem
interneta, placenih u valuti dinar je veci od broja i vrednosti
porudzbina u svim ostalim valutama zbirno u poredenju sa istim
periodom 2020. godine.

Broj izvrienih transakcija
DINARI vs OSTALE VALUTE
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Podaci NBS

» U prvoj polovini 2021. godine
ostvareno je oko 3,75 miliona
transakcija kupovine roba i usluga
karticama u inostranstvu. Od toga
je je oko 1,2 miliona transakcija
kupovine robe i usluga karticama
u stranim internet prodavnicama u
kojima je prodaja izvrsena u valuti
evro, 1,7 milion transakcija u
stranim internet prodavnicama u
kojima je prodaja izvrsena u valuti
dolar, odnosno 81.500 transakcija

U ostalim stranim valutama.

» Uistom periodu, ostvareno jei 10,8
miliona transakcija u valuti dinar,
$to je apsolutni dosadasniji rekord.
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Neke zvanicne brojke prevara

o
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Nacini autentifikacije

CHhlp Migration Roadmaps

B Mastercard Symbol

Colored circles only, no words

Available 1 January 2019
| AN 2061

5412 7512 3412 3456
12/23
Lee M. Cardholder
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Merchants that sell cryptocurrency are added to BRAM fiat currency before it is loaded on a card or used for transactions.
be registered (AN 1695) — 12 April and 12 Oct 2018 '

AN 1683
Mastercard Rule 3.19
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3DS 2% protocol er
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Empowered by risk-based intelligence using
available data from merchant
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Kako to izgledae
payoneer

X | B SendMoney, P X | G placanjaonlain X | [l Oniine placanje  x Payoneeronliine X [
myaccount.payoneer.com/MainPage/Pro

Select your language: | English

PaYoneer

Receive  Pay Help Setlings

Prepaid Card - > 0 Local Time: 14
$0.00 Last Visit.  06/13/2015 04:52 EST

stomer ID 12114146

@ To view your application status  Click Here!

Welcome To Your Account!

Sign Out
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B sw x | [ bue ¢ | EX Alipay | G enline the 1% | B [Test] i Fcom | @ The

http c orti#/ ‘ \thentica

Finee @ en

INLINE  VIP PROGRAMME

Home - &

verifications (13) Two Factor Authentication (2FA)

Passward

a avast

Updates ( f "
1. What is 2-factor authentication (2FA)? FrRE R e =T e T

Balance (1) The two Factor Authentication, also known as 2FA, -
R that requires not only a password and email addre: s 13%
Limits (1) that user has on them, i.e. a 2FA code sent to their mobile dev

) software urity foken.
Two-Factor Authentication DETALJI

) Using an email address and password together with a 2FA cod



! | [ ] P
M Inbox (46,071) - zvonko31@gm: X | [} My AliExpress: Manage Orders X Your AliExpress Shopping

a Alipay Hello, zvonko31@gmail.com 1 < (6 & https;//shoppingcart.aliexpress.com/orc Online:

!
History

mail.com

Dear Customer, we regret to inform you that due tg
January 1, 2017 (PDT).

If you have remaining balance, please

Please accept our sincere apologies for any incon

Transaction su MMary see all transactions

Trans. date Post date Status




™M Inbox (46071} zvonko31@gme X | [ My Alitxpress : Manage Orders X P hitpsf/wen paypal.comysigning. X | = M Inbox @6071) - vonke31@gme X | [ My Aliespress : Manage Orders X B Paylal Wallet

< C @& httpsy/www.paypal.com/signin/phone-confirmation/addPhone?intent=postLoginPhoneCenfirs € C' & https//www.paypal.com/myaccount/uallet

' Summary i Send & Request  Wallet  Offers  Help

Bank accounts
PayPal balance Details >

You don't need a balance to shop or send

M Inbox (46071 - rvonkod1@gme X | [1 My Alitxpress : Manage Orders X B Paylal Summary payments

<« C @& htpsy/www.paypal.com/myaccount/home Currencies

0,00 EUR

’ Summary Activity  Send & Request Wallet Offers Withdraw funds

Credit cards

PayPal balance Details > Completed

You don't need a balance to shop or send
payments 1o

Payment
Currencies

0,00 EUR Sportsdirect.c

Withdraw funds Payment

10
Payment

Bank accounts and cards
1D
S2  MasterCard x-8532 Payment

e Telecomer QU
2 MasterCard x-6151
Refund

e Add a bank account or card Telecomer OU
Refunded — Payment

View all




x | B re1sve x | W Fcomme X | @ The1o

Account Information

Business Type
Business Name

Accaunt Email
2vonks3t@gmail.com

ess Address

Website

Paonser

a

U uces -

*

+

@

Mpukasu cae

X




Unnamed account

# Add a name

Home

Activate your account

Payments

Balance

Billing

Connect

G online p x|ﬂ|h=|n x | B et x W Ecomn X

hb

Get started with Stripe

Read the basics before starting on Stripe

' Build a marketplace using Connect
‘ Use Radar to fight fraud

Today $0.00
Yesterday v $0.00

@ The10 x | ) Dueser x | [ aulit % | [l payonec % | 4
i a4 B

‘ Accept your first Payment

. Bill your customers using Billing and Invoices

' See the 300+ integrations that wark with Stripe

Mpukasu cae




Mobilna placc

W RSD 22,109

Platna kartica

EEn=
DETALJI O KARTICI

Broj kartice

Ime na platnoj kartici

Datum isteka (MM-YYYY)

W RSD 22.109

Adresa e-poste vlasnika kartice

Adresa stanovanja vlasnika kart

Adresa stanovanja vlasnika kart

Zemlja N

Grad

Postanski broj

10:38 £0 sk @ - B il GO

)

) @ uiservices.netpay.rs/Hosted/

Vip mobile d.o.o0.

UKUPNO DIN 2,776.52

PREGLED PLACANJA

& LICNI PODACI

Zvonimir lvanovic¢

B8 PODACI KARTICE

Visa w 438163XXXXXX5472 m XXX m 03-2021

& MERCHANT DETAILS

Vip mobile d.o.o0. = Milutina Milankovic¢a 12

» Beograd, 11070, RS = 0601234

MOLIM SACEKAJTE DOK SE
TRANSAKCIJA OBRADUJE

] @ <

e Bl

@ secure/.arcot.com/acspage/cap?RID=2

(&) (OMERCUALNA BANKA MasterCard

Zaboravili ste svoj SecureCode™?

Zaberavljeni SecureCoda moseta da resetujete nakon §o poturdite
svoj identitet.

Unesite sledede:
IMBG=
Aktivacioni kod*

Da bi zawrdill transakeiju, unesite svoje podatie | kiknite Nastal

<Srpski/English (UK)>

= @@

(@]




Sredstvo razmene

O
A

No central authority

» Kriptovaluta je digifalna ili virftuelna valuta koja je
obezbedena kriptografskim metodom, a sto je Cini
skoro nemogucom za falsifikovanje ili visestruku zlo-
upotrebu”



Sredstvo razmene

CREDITCARD

I N

» Kako se transakcije odvijaju i verifikujue

» Na koji nacin se ova sredstva razmene
vrednuju?

» Odakle pokrice?



ereum

[} Comparison_of payment sy X | Qb hutpsiffwwwyoutubecom/v. X | Cp money laundering and bitco. X 4 Ethereum Project X [Y Telegram: Contact @minvill X | 4
& C @ ethereumorg & 0]
Paaw Gp3or npucryna, nocragure obenexnsaue OBAE Ha TPaKy ca ofenexuBaiMa. YBo3 obenexueaya je y Taxy...
[} Comparison_of payment.sy: X | £ https//wwwyoutubecom/v X | €2 money laundering and bitco. X 4 Ethereum Project X [} Telegram: Contact @mixvill: X | <
[ Comparison_of payment_sy >

€ C @ ethereum.org

< C @ ethereumc
Paawn 6p3or CTyna, nocrasurte O 2XKMNBAME BA aKy ca obene Mma. Yeo3s obenexusaua € Y TOKY.

[} Comparison_of payment sy X | Q@ https//www.youtube.con

< C @ ethereum.org Ethereum JOIN THE COMMUNI DONATE

Y- Kickstart a project with a trustless crowdsale

Do you already have ideas that you want to develop on Ethereum? Maybe you
need help and some funds to bring them to life, but who would lend money to
someone they don’t trust?

Using Ethereum, you can create a contract that will hold a contributor's money

until any given date or goal is reached. Depending on the outcome, the funds

will either be released to the project owners or safely returned back to the
Design and issue your own ¢ contributors. All of this is possible without requiring a centralized arbitrator,

learingho r havi one.
Create a tradeable digital token that can be use clearinghouse of having:to tist aliyoRe

representation of an asset, a virtual share, a prg = You can even use the token you created earlier to keep track of the distribution
at all. These tokens use a standard coin APl so of rewards.

automatically compatible with any wallet, othe| 2

using this standard.

The total amount of tokens in circulation can be
or fluctuate based on any programmed ruleset.

YOU CAN BUILD:

A crowdfund to pre-sell a product
A crowdsale to sell virtual shares in a blockchain organization

An auction of a limited number of items




Bitcoin

D) Comparison_of_payment_syste

& bitcoin.com

tcoin.com

Bitcoin.com Wallet i &
Join the Bitcoin Mining
Revolution

Clows Miing « Pool Mining
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Bitcoin

» TrzisSni kapital od oko 130 milijardi $

» Obim dnevnog protoka transakcija $300
Miliona

» Oko 300,000 transakcija

» Max pokrice: 30,000,000 frenutno
24,820,750

» Ngjvisa vrednost ostvarena na frzistu
$19,920.53



Bitcoin

Dec 2011
Bitcoin reaches

$19,783.06




Vrednost 12.12.2020

Bitcoin

PRICE 24 HOUR % CHANGE MARKET CAP VOLUME (24H)

$18,418.42 $341.79B  $24.82B

Linear @ Nooe

NoH 23. HoB
12/12/2020

$18400

$18300

$18200

$18100

$18000

$17900

$17800

$17700

12 PM




Neke druge kriptovalute

Litecoin

Auroracoin

Nearly identical to Bitcoin, but processes
transactions 4 times faster than the
Bitcoin network

Claims to offer anonymous transactions
by obfuscating IP address through TOR

Created as an alternative currency for
Iceland, intended to replace the Icelandic
kréna.
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Kako funkcionise@¢

PUBLIC KEY CRYPTOGRAPHY

()

w How are
== you?
Bob

68EV209
0AZ0903




Kako funkcionise@¢

PUBLIC

Private key Public key
# # #

Averylarge A verylarge Product of the two
secret prime secret prime very large secret
number number prime numbers,

which is very hard

W to reverse

Bitcoin address: 1IBvVBMSEYst....




Elektronski novcanik - wallet

Storage for addresses

History

Keeps track of balance

Send/recieve




Kako realno izgledaju adrese

Cryptocurrency

Bitcoin

Dash (altcoin)

Ethereum
Litecoin (altcoin)

Monero (altcoin)

Ripple (altcoin)
Zcash (altcoin)

Zcoin (altcoin)

Public Address viewable

1AKDDsfTh8uY4X3ppy1m7jw1fVMBSMkzjP
34nSkinWC9rDDJiUY438qQN1JHMGgBHGW7
XH2Yndjv6Ks3XEHGaSMDhUMTAMZT TWvSnEN958Y7VMyQXBCJVQmM
7rmvBZkJhrx6zJd9U3kbnM20RgCSoTy37eeWDcYwWzHRvBKbEHkK
0x0eb81892540747ec60f1389ec734a2c0ebf9f735
LKKSCYdyWP7{JDMZ1KUDbpj3yPmQ22MQrv
3MidrAnQ9w1YKEpBqMv7cw5SbGLDVPRznph

48Y3H2eSZ6C4EUjY 1B5viSGCbCLPemMiy7aD69yqUsaHRE8GLE3rvSwrdJt
nZY G 1peC30ipCqfUvCcF89i86kuEjVVrsGCd

rUhxZNAQdefp6utCGJkQ7 CcpWqbPgjm653
t1aZvxRLCGVeMPFXvqfnBgHVEbi4c6g8MVa
t3Vz22vK5z2LcKEdg16Yv4FFneEL1zg90jd
starts with “zc...”
a7JD6SWS2PVpefUFrhtYNk3dMTs2G2wz5n




ockchain

X | Q moneylaunderingar X @ Bic

BLOCKCHAIN

Welcome Back!
51 t A t below

Wallet ID

Password

£ DATA ASOUT BLOG SUPPORT ENGLISH



BlokCejn

BLOCKCHAIN

b




Objasnjenje

» Adrese su postavijeg
postansko sanduce

»Svako moze
bitkoine kroz otvor

»Samo vi ih mozete iznefi




Objasnjenje

»Mnostvo sanducic
javnom mestu

»Svi snimaju |
fransakclje
»Blok u blokCejnu

AR




Ledger — knjigovodstvo - Citap

>
%
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BlokCejn objasnjenje

01/01/09

* IDFN4380snSn930Amdmie
* |13anBkS0590aS082N;j2If3m
* |103MNna3n5i02AMS 1n2j4oc
¢ 112kmnUbaogmOnd044ns
¢ 12i2n8MMMANiI4nyOvmak?2
* ImMNansdun820AckLig0231
¢ INAS371m50cNu21n03MkO
* Inbmi2n1v031MKinBA9341
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Objasnjenje




Transakcije

» Transakcija predstavlja transfer vrednosti
bitkoina koji je objaviljen mrezi i prikuplien u
blokove

» 1. Inicijalno predstavlja nameru koja je
objavljena mrezi
» 2. Onda ta transakcija mora biti potvrdena:
» Da liimam dovoljno sredstava za tfransakcijue
» Nisam li ve¢ poslao ova sredstva nekome?

» 3. Racunari u mrezi preraCunavaju ove
obracune - potvrde

» 4. Transakcija se prinhvata ili odbacuje u
mrezi



Bitcoin wallet is
opened

L4 Mining is performed

é?‘! >

The succesinl miner
propagates the new
block to the network

1Adkityo....

Zend the Bitcoins to
this address

Find the receiving
Bitcoin address

The wallet signs the
transaction using the
private key

# 4 T

The transaction is
added to the mempool
of the new block

Transaction is propagated
and validated by the
network nodes

FFF

More confirmations
with each new block

> €@ BLOCKCHAIN )

&

The nodes verify the Confirmation of the
result transaction is visible



Objasnjenje
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Studija slucaja

» Zrtva




Case study - Studija slucajao

. duckduckgo - Skylikes Yo %/ E Order Information : ipoc X

<« C | ® www.ipooc.com/index.php?main_page=account_history_info&order_id=2586

Artisan® Mini 3.5 Quart

%" Tilt-Head Stand Mixer
' B

duckduckgo - Skylikes ¥ x /[ Track your order :ipooc. %

< C  ® www.ipooc.com
WELCOME TO IPOOC.COM

HOME WHY SO CHEAP REVIEWS CONTACT US

p All Categories
# TRACK YOUR ORDER

Track your order
Order Number : 2586

Artisan® Mini 3.5 Quart
Tilt-Head Stand Mixer

LOCATION DATE

2017-10-19
2017-10-23 08:21:31
2017-10-24 10:18:45
2017-10-25 16:49:34
2017-10-26 10:25:26
2017-10-27 15:47:34
2017-10-28 15:05:12
2017-10-29 17:10:31
2017-11-01 08:14:48
2017-11-02 09:29:19
2017-11-04 09:24:11

Adtisan® Series 5 Quart

Tilt-Head Stand Mixer United States Connecticut

Artisan® Series 5 Quart

Serbia

WARRANTY

pZveninig

w

Order Date: Thursday 19 October, 2017

Daaitit Total
pioning - =]

LK. A

Order Status: Pay_failure

ACTIVITY

Seller received order
Item accepted by courier
Collection scan
Arrived at sorting center
Left sorting center
Arrival at Airport
Delay. Temporary volume surge
in progress
Arrived overseas
Into customs
Clearance in Progress

Order Status: Pay_stccess

Order Status: Pay_pending

X




Zvod sa racunad

™ CmsAccountTransactions20180117205647.pdf - Adobe Acrobat Reader DC
File Edit View Window Help

Home Tools CmsAccountTransa... X @ Sign In

® B8 EQ IR MO

) FOMERCUALNA BANKA [3 export POF

Promet u pe riodu Raéun: 0062100073396
Datum od: 15.10.2017 3
Datum do: 21.10.2017 t PDF Files to Word

Adobe Export PDF

Datum Datum Iznos u korist Iznos na teret Iznos u lokalnoj valuti Mesto koriscenja Status
autorizacije  valute

19.10.2017 18.11.2017 -2.002,80 CNY -256,46 EUR lzvrsen

Convert to

Microsoft Word (*.docx

Document Lang

English (U.S) Change

—Conven

Store and share files in the
Document Cloud

Learn More




lzvod

KOMERCIJALNA BANKA AD BEOGRAD

IDatum izvoda: 31.10.2017
Partija kartic 0062100073396
01.10.2017 - 31.10.2017

18.10.2017 81016 So 1 Coffee 2 T2 17.11.2017

19.10.2017 AIP*FINTLCW CO 18.11.2017




komunikacijo

File Edit Window Help

Home Tools Gmail - Worries.pdf x @ signin

®BRQ T R MOE e - R REAT O L

1/19/2018 Gmail - Worries

| 3 I Gmall Zvonimir lvanovic <zvonko31@gmail.com>

Worries
1 message

Zvonimir Ivanovic <zvonko31@gmail.com> Thu, Dec 14, 2017 at 4:54 PM
To: sales@ipooc.com

Dear Ipooc.com,

| have very low confidence in you now, shall | report you to the authorities, since you did not answered on any mail sent to
you by me? | will once more repeat my request about order nr#2586, also you provided numbers AIP*FJNTLCW CO

and 1867837574000594, what is happening with it? If you do not answer in three working days, | will consider it false and
| will take all legal actions provided by national and international laws to start proceedings against you. Hopefully you will
fulfill your duty,

Kind regards,
Zvonimir Ivanovi¢




7:36 e 3@ T Ll Ll

< -KOMBANK- L

[1) 19-10-2017 13:05

Kartica: Master standard
5309********%61 571 Datum: 19.10.17
Vreme: 19:05:47 I1znos: 2.002,80 CNY
Mesto: AIP*FJNTLCW CO 000
CN




Uslovi koji pogoduju

» Lakovernost korisnika, siromastvo ponudenih proizvoda, siromasnost
ponude uopste, opcija za korisnike, neobracanje paznje na nadin, i
okolnosti naplate, nepracenje posilike, nedobijanje broja posilke,
nepostojanje konstanthog nadzora nad poslatom stvari — odnosno
ne nudenje ovakve opcije, i sl.

» Vase razmisljanje



Hvala na Paznji

» Pitanja?

» Kontakt

» zvonko31@gmail.com
> +381606146866

» skype: zvonko311]



mailto:zvonko31@gmail.com

